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Consultation procedure
After registering by telephone, you will usually be 

invited to a detailed consultation after a short wai-

ting period. Further consultation or diagnostic ap-

pointments can take place subsequently, depending 

on your concerns. In this context, approaches to so-

lutions and, if necessary, recommendations for fun-

ding are developed together. 

You can find more detailed information on re-

gistration and the procedure on our homepage.   

You can reach us as follows

Schulpsychologischer Dienst des  
Rheinisch-Bergischen Kreises

Hauptstraße 71, 51465 Bergisch Gladbach
Tel:  02202 13-9011 oder 13-9012

Fax:  02202 13-104018

E-Mail: schulpsy@rbk-online.de 
www.rbk-direkt.de/ 

schulpsychologischer-dienst.aspx

Monday – Friday: 8:30 a.m. – 12:00 p.m. 
Monday – Thursday: 2:00 p.m. – 4:00 p.m.

There for you on site
Burscheid

Villa BIZ 
Bismarckstraße 8, 51399 Burscheid 
Tel.: 02202 13-90111 
Appointments by arrangement

Leichlingen 

Nebengebäude des Rathauses 
Am Büscherhof 1b, 42799 Leichlingen 
Tel.: 02202 13-9011 
Appointments by arrangement

Wermelskirchen

Sekundarschule 
Wirtsmühlerstraße 12, 42929 Wermelskirchen 
Tel.: 02202 13-9011 
Appointments by arrangement

Educational Psychology Service
Services for pupils, 
parents and teachers

Englisch



About us
The Education Psychology Service provides advice on 
all kinds of difficulties in education and is based on 
the nationwide guidelines for educational psychology. 
The team of psychologists (all with a diploma/master‘s 
degree) provides advice to the pupils of the Rheinisch-
Bergisch district, their parents as well as to teachers, 
school administrators and related professional groups 
on educational questions and difficulties. Our services 
are free of charge, independent and private. Further-
more we are subject to the duty of confidentiality. In 
order to assist in finding a solution, we include the per-
spectives of all parties involved in the issue wherever 
possible. We cooperate with various counselling faci-
lities and institutions in the Rheinisch-Bergisch district 
as well as other educational psychological services. If 
necessary, we can provide further assistance and con-
tact persons for those seeking advice.

Advice for teachers, school management 
and colleagues

 Promotion and support of individual pupils

 Difficult situations in teaching/classroom management

 Support opportunities for recently immigrated  
 children and young people

 Conflicts

 Crisis prevention and intervention

 Dealing with stress and strain

 Conducting a conversation

Learning and performance, e.g.

 General learning disabilities 

 Reading/spelling difficulties

 Difficulties with mathematics

 Special abilities

 Questions on concentration/ 
 attention, learning/working  
 behaviour, perception,  
 motor skills

Behaviour and social sphere e.g.

 School/exam fears, mental barriers

 Aggression, violent conflicts, bullying

 School refusal, truancy

School career issues, e.g.

 Skipping/repeating a class

 School transitions and changes  
 in the school system

Further training for teachers and  
professionals associated with schools

We offer training courses on a range of different to-
pics. Find out more on our homepage:

www.rbk-direkt.de/schulpsychologischerdienst.
aspx

Our services
Advice for pupils and their parents

You can also find information brochures 
here on various educational psychology 

topics.
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